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herein mentioned, the overcharge shall be computed back to, but not be-
yond, such time. No part of any minimum service charge shall be refunded.
(b) Slow Meters. If on test of any electric meter made by the Commis-
sion, as may be later authorized, or by the utility ider Rules 16 and 17,
whether at the request of a consumer or not, it be found more than 3%
slow, the utility may collect from the consumer the amount estimated to
be due from the consumer for electricity used but not charged for in
bills rendered, not to exceed the sixty days previous to removal of the
meter. (Filed, secretary state's office-November 8, 1937.)
Rule 19. Incidental Lighting in Connection with Power Service. With
power installations exceeding thirty (30) horsepower when the current for
lighting is incidental thereto, the total consumption of current for both
power and lighting shall be billed by the utility under the power schedule
in force, said power schedule minimum, however, to be increased at the
rate of one ($1.00) dollar, per month for each kilowatt or fraction thereof
of such installed lighting load; provided, however, that if the power and
lighting loads require different voltages, the consumer shall furnish the
necessary transformers to make the applied voltage suitable for lighting.
(Filed, secretary state's office-November 8, 1937.)
OPERATION
Rule 20. Standard Frequency. Each utility supplying alternating cur-
rent, shall adopt a standard frequency, the suitability of which may be
determined by the Commission, and shall maintain this frequency within
5% plus or minus of standard at all times during which service is sup-
plied; provided, however, that momentary variations of frequency of more
than 5%, which are clearly due to no lack of proper equipment or reason-
able care on the part of the utility, shall not be construed a violation of this
rule.
Standard Voltage. Each utility shall adopt standard average voltages for
its different classes of constant voltage service. The voltage maintained
at the utility mains shall at all times be reasonably constant, and the
variations in voltage from the average shall in no case exceed the limita-
tions as prescribed by good practice for such classes of service.
For service rendered for lighting purposes plus or minus variations from
the standard adopted, should not exceed 6%, for service rendered for
power, or primarily for power purposes, the voltage variations should not
exceed 10% above or below the standard average voltage.
A greater variation of voltage than specified above may be allowed when
service is supplied directly from the transmission line or in a limited or
extended area where consumers are widely scattered, and the business done
does not justify close voltage regulation. In such cases the best voltage
regulation should be provided that is practicable under the circumstances.
Variations in the voltage in excess of those specified, caused by the
operation of power apparatus on consumers' premises, which necessarily
requires large starting current by the action of the elements, and by in-
frequent and unavoidable fluctuations of short duration due to station
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